
 

STEP BY STEP GUIDE HOW TO SIGN UP AS A SERVICE PROVIDER 

Step 1: Access the Login Page 
1. Go to the ZAP HUB homepage. 
2. Look at the top right corner of the screen. 
3. Click the "Sign-up" button to begin. 

 

Step 2: Select Your Role 

• You will be redirected to a page where you can select your role.  
• Click on "Service Provider" to continue. 

 
 

 

 

 

Step 3: Choose Your Pricing Plan & Package 

You're now taken to a page where you can explore our pricing plans and packages and once you have 
decided which package suits your need, please select “Subscribe” 

Package Options 

Package Coverage Best For 

Basic Up to 10 suburbs Local service providers 

Premium Multiple areas Growing businesses 

Platinum Expanded coverage Established providers 

Nationwide Full country coverage National businesses 



 

 



Step 4: Choose Your Sign-Up Method 

Once you have selected your package, click “subscribe”.  
You'll be taken to a page where you can decide how you'd like to sign up: 

Self-service – Continue as Self: 

 

 

Enter Your Personal Information 

You'll be taken to a page where you can enter your basic personal information. 

Required Fields: 

 
��� Your legal name 
��� Your email and phone number \ 
��� Select password and ensure you use full password requirements:  

• Minimum 8 characters, at least 1 capital letter, at least 1 lowercase letter, at least 1 number, at 
least 1 special character 

Additional Information: 

��� How Did You Hear About Us? – Select from social media, internet search, print marketing, Referral 
or ZAP Consultant  



Next: Service Details 
Now, let's dive into service details. 

 
Category Selection 
���Choose the main category for your service – this is how people will find and connect with you 
���Upload verification documents for your business, up to 4 uploads (ie: CIPC, Sars Documents, ID 

if Sole Proprietor, Industry licenses  

���**If you cannot find your category, email tech.support@zaphub.co.za 

���To add your company to multiple categories select “Add Another category” and upload 

verification documents  
 

 

Profile Image 
���Add profile image then select “Continue to Review” 

 

 
Final Step:  
���Verify licenses are authentic and valid and review terms of conditions 

���Once finalized select “Submit Registration” 

���The ZAP HUB Team will review and confirm approval within 24 hours and send you an email for 

payment to proceed 

mailto:tech.support@zaphub.co.za


Full Assistance – Continue with ZAP HUB Consultant: (get 15% off) 

 

 
���One of our ZAP HUB Consultant will walk you through the process to obtain all necessary 

information  

 

Approval & Activation 
After submitting: 

1. Our team at ZAP HUB will review everything. 
2. Once approved, you'll receive an email confirming that your account is activated. 
3. You are officially listed on ZAP HUB as a service provider. 

 
������������� Congratulations! 

You're ready to start connecting with clients. 
A complete and accurate profile helps you get discovered faster and builds trust 

with your clients. 
 


